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Taking real-time experience to the next level 
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How is the payments landscape changing?  

 

 Key Payment Trends  

• Momentum building on real-time payments implementations globally  

• ISO20022 the defacto standard with global co-ordination to create harmonized 

interpretations  

• Smartphone penetration delivering the future payments platform for all participants  

• Regulators interested and supporting the framework for change  

• Ubiquitous solutions will benefit from a co-ordinated response from banks  

• Open access to the payments infrastructure will drive innovation and customer value  

• Real time rails create the platform for innovation 
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The market wants real-time payments systems 
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Changing consumer 
behaviours 

Channel Money 
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Mobile and real-time? 
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No paper, no cards, no hassle, just your money on your mobile 

Manage my 

Money and 

Inform me 

Pay my Bills 

Pay for the 

things I want 

Notify / check 

my finances 
My rewards 

Pay my 

friends  

Real time Self 

service 

On demand 

support 

Powered up Banking App – Your Money 
on Your mobile 
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Real-time payments for real-life 
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Real-time payments –  
service characteristics 

• 24 x 7 operation 

• Supports the full range of customer channels 

• Coverage (reach) 

• Payments delivered in seconds 

• Standards based 

• High availability (99.99%+) 

• Certainty of funds 

• Secure 

• Scalable
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Real-time payments – a typical flow 

Step 1 

Step 2 

Step 8 

Step 3 

Step 7 

Step 4 

Step 6 

Step 5 

Customer Sending bank
Real-time 
payment service Receiving bank
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£1 trillion 

6.5 billion  20.2 million 

Faster payments is a huge success in the UK 

£1.2 trillion 
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Continued growth of real-time payments 
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100% 25% 2% 

Ubiquity is critical 
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Mobile and online create huge opportunities 
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Pay by Bank app:  
Reverses the logic of the payment flow 
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Challenges for financial institutions 
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Current VocaLink real-time gateway 
product capabilities 
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Real-time provides the 
backbone for today and 
tomorrow’s digital lifestyle 
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