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Why do we exist? 

> Why does NTM exist and why does KB support it – responsible 
lending constraints; 

> At Kiwibank we have a commitment to support our customers 
and communities who are experiencing vulnerability – including 
financial hardship. 

> Kiwibank wants to own the impact 
that our products and services 
may have on NZers that’s why we 
support an alternative credit for 
people we may not be able to 
lend to



What do we offer?  



How do people access the loans?

> You must be a NZ citizen, eligible for a community services 
card and happy to work with a budget coach to learn how to 
get ahead financially

> Ngā Tāngata works with the national network of financial 
mentors, FinCap, to support people who receive a loan.  
– 50 budget services have MOUs with Ngā Tāngata
– Ngā Tāngata work with the full national network which 

includes more than 300 services and 800 financial mentors
> Clients can go direct to Ngā Tāngata who will review their 

eligibility and refer them to a budget service or go direct to 
the budget service who will help them complete an 
application and submit it to Ngā Tāngata for review. 



What’s the impact of a loan?
> 80% of applicants live in rental accommodation
> 62% of applicants are women: 

– More than 50% of these women have one or more dependent 
children, 

– 44% of these women are sole parents
> 41% of applicants are aged between 31-50 years old
> 80% of clients who have used an NTM loan said the loan made a big 

difference in their attitude to money: 
– How they spend, having more food, better quality food, enough money to pay bills 

and paying their bills on time

> 96.1% repayment rate for Get Control Loan

> 63% repayment rate for Get Ahead Loan



How can you support NTM? 
> Good Registry – corporate 

gifts and gift registries for 
special events

> Direct donations for 
operational costs through our 
website

> In-kind donations
> Skilled volunteering – loans 

committees



Questions? 
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